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Fixing USB hard drives 

Regardless of what kind of repair work you do, a good idea is start with the easiest and cheapest. So if you run into trouble with devices plugged into your computer via a USB cable... let’s start with the cable. 

Make sure there is a good connect ion. Remove and reinsert the cable into a different USB slot on the computer. Swap the cable for another USB cable. 
Still not working? Double click My Computer in Windows XP or Computer in Windows Vista. The plugged USB hard drive is the removable disk on the list. Right click Properties and see if there is something wrong. If the drive is not listed turn the computer off. If the USB device is not recognized a message appears and unplug all

other USB devices on the PC. These may not be compatible with the USB hard drive. Reboot the computer once all the other USB devices are disconnected.

Finally, if you are utilizing a USB hub, unplug the device and connect it directly to the USB port. If still not recognized or working the device unfortunately is that the hard drive is very likely defective. 

Burning DVD discs in Windows 7

First let’s review the two different DVD formats there are. They are DVD- and DVD+. DVD- (dash) was developed by Pioneer in the late 1990's, while DVD+ was developed b by the DVD+RW alliance which includes Sony, HP, Ricoh, Yamaha, and others. Just note that all DVD burners now produced support both formats, which makes it easy for the consumer.

However, it should be noted that all things being equal the DVD dash burns slightly faster.

Whenever I mention a CD or DVD below it means either a dash or plus format. DVD-R formats are for a one time burn, while DVD-RW discs are used for both reading and writing data and can be formatted over and over again.

Today there are many types of multi-media files, including data, audio, and video, and each could require different ways to burn it to a DVD disc correctly. 
We will discuss common file types, the disc format they should be created in, and the type of blank disc to use for best results. 
For Home Videos (from a camcorder or downloaded video) they should be created with an Authoring software such as Windows DVD Maker in a DVD-Video project and it's recommended to use DVD-R media. 
Digital Photo files can either be backed up using a standard DVD burning software as a data project or be created as a digital photo slideshow by using a compatible software using DVD-R media. 

Most Recorded TV shows from Windows Media Center should be Authored with windows DVD Maker in a DVD-Video project and burned to DVD-R media. 

Music or audio files can be burned to blank CD-R discs using Windows Media Player. However there are two ways to go about this: First you can create a standard Audio CD which usually holds 74 minutes of music by creating an audio project or you can burn mp3 files as a data project to get more music on a disc. (Just make sure you have a mp3 disc player for proper playback).

A recent burn I did holds 182 music files on one CD+ disc, and it plays in my car. 
Disc Image Files or ISO files require Windows, Roxio or Nero Disc Image Burner to burn the format correctly on either a blank CD-R or DVD-R disc (it just depends on the file size).

Recording Home Videos to DVD 

By utilizing the free Windows DVD Maker already included in Windows 7 installs you can simply and easily create home movie discs from your videos. The software will not make a Hollywood type film but will get you creating a DVD movie that you and your family can enjoy on your TV sets in the living room.

You simply start the software, load in some video that you captured off of your camcorder, create a custom DVD menu and burn away. You now have a DVD movie disc that you can watch on any standard DVD player.

Recording TV Shows to DVD Disc 

In the old days, if your Windows PC came with a TV capture card you can hook up your cable line or satellite TV box and watch TV on your computer screen, but today with digital signals being encrypted you now need at least a separate cable box or DVR. If you use Windows Media Center you also have a built in DVR where you can record the shows you want. The best part is that you can also now burn them to a DVD disc and watch them on your TV set just like it was intended. To do this in Media Center all you do is insert a blank DVD, then click Burn CD/DVD and choose the Video DVD option. Then select a tit le name for the project and select the video clips or TV shows you want to burn from your media library and click the burn button. Media Center will handle

the rest and give you a DVD disc that is properly formatted. 

Sharing Digital Photos the Easy Way 

One of the easiest ways to preserve, backup, and share your digital photos is to back them up to a blank CD-R or DVD. You can easily accomplish this by using Windows Explorer and choosing the Mastered format. All you do is insert a blank CD or DVD and on the AutoPlay box choose the “Burn files to disc using Windows Explorer” option. When the burn a disc dialog box opens choose a Disc Tit le and tick the With a CD/DVD player and click Next. Then simply browse to the digital photo folder you want to  backup/burn and drag it into the empty disc folder. When ready to burn click the Burn to Disc box and you are good to go. 

Burn a DVD From an Image File 

If you come across an image file such as .iso you can watch it using Magic ISo or burn that image to a CD or DVD to see the contents in the file. Since .iso is a container for a file structure you need to extract it and by burning it to a disc will accomplish this. In Windows 7 you can use Windows Disc Image Burner. This is as easy as right clicking on the .iso file and choosing Burn Disc Image...yes it’s that easy now in Windows 7.

(For some additional data take a look at BurnWorld.com and the article about burning music starting on page 9 in this issue of the newsletter.)

One Column Excel Tip 

If you ever prepared a spreadsheet that consisted of hundreds of lines and only one or two columns and then decided to print it out, can you do it without running through a ream of paper for just the one or two columns? Well, yeah! But don’t look for a simple solution.

Actually, the simplest way is to copy your entire data table (all 100s of rows) to the Clipboard and paste it into Word. You can then format the information in Word to use columns and print as desired. (You can also place headers and footers on your data easier within Word than you can in Excel.) 

But if you are a purest and want to do it in Excel here are a couple of ways to print the data in columns on a single sheet of paper.

Let’s assume you have data that is only one column wide by 100 rows deep.)

 1. In cell B2, enter the formula "=A26". 

 2. In cell C2, enter the formula "=A51". 

 3. In cell D2, enter the formula "=A76". 

 4. Copy cells B2:D2 down to row 25.

Your data is now in four columns, without the original data being disturbed. Format your columns to the necessary width, place a page break just before row 26, and print just the first page of your data. You can also save the file as a template for future single column files.

Another approach is to copy the row and column(s) to a different worksheet. This is quick and easy to do using the keyboard (Ctrl+C to copy and Ctrl+V to paste), but there is a drawback. If the row or column you are copying contains formulas that rely on other areas of the worksheet, the copied data may not show the proper results. Thus, the best "cut and paste" approach would be to use the Paste Values command rather than just Paste. 

